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1. What is the SUSAR Portal?
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• The SUSAR portal is a system used by EORTC to distribute safety information 
(individual SUSAR reports, EORTC SUSAR Line Listing, Company SUSAR Line 
listing) to authorized sites participating in our studies. 

• Through this portal, designated SUSAR contacts can access, download, and 
Electronically acknowledged (when applicable) the safety reports that are 
relevant to the clinical trials in which they are involved.

The downloaded reports shall be saved in the investigator site file.



2. Who can access the SUSAR 
portal?
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• Everyone with the role “SUSAR contact”

–By default, all the authorized principial investigators (PI)

–PI can assign other site staff as SUSAR contact (However, the PI must remain a 
SUSAR contact as well.)

• Access will be granted once SUSAR portal training is completed. 

• Please contact he Clinical operational manager for your study for more 
information



3. Where to find SUSAR Portal
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1. Go to EORTC homepage 

2. Go to research tools 

3. Select Study tools 

4. Select SUSAR Portal

https://www.eortc.org/


4. How to sign in to the SUSAR 
portal 
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If you are a SUSAR contact and cannot login to the SUSAR portal. Please contact the study email
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You can use your  EORCT login 
credentials to sign in to the SUSAR 

portal

You can reset your account 
password via this link



5. How to use the SUSAR portal
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5.1 How to use the SUSAR portal? 
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Home page
On the home page, SUSAR contacts can review all the pending safety reports 
that were reported to the assigned study/sites. 

 

Click here to download the 
safety reporting file

Click on the study number 
to open the study profile.

Click on the report name to 
download the safety report

NB: Via this page, the safety report will be downloaded and acknowledged (in applicable) for all sites simultaneously. If a user is 
assigned as a SUSAR contact for multiple sites within the same study.
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5.1 How to use the SUSAR portal? 

Depending on the safety document type, the system will present either the ‘Download’ 
option or ‘Download with acknowledgment’.

NB: In cases where acknowledgment is required, the safety report can be acknowledged only once



5.1 How to use the SUSAR portal? 
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After reading the safety report. The PI or delegated SUSAR contact shall 
acknowledge the document (when applicable)" by clicking on the button “I confirm 
I read the document” at the end of the safety report. 



5.2 How to use the SUSAR portal? 
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Study view:

Provides an overview of all safety information per study, For this click on the 
study number.

Click here to review the study(ies) that assigned to you in the Portal.



5.2 How to use the SUSAR portal? 
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Study view

Your sites

Study details

Safety reports that were 
reported to your siteClick on the name to open the 

safety report

NB: Via this page, the SUSAR contact will download and acknowledge (if applicable) the safety report per site, rather than for all 
sites simultaneously as done via the homepage.



6. Email notification of new safety 
information
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Safety report notification to SUSAR contact
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The SUSAR contacts of the authorized sites will be notified by email once a safety 
report has been uploaded in the portal (individual SUSAR, EORTC SUSAR LL or 
Company SUSAR LL)

Click on the link to open the safety report 
for downloading and acknowledging

In case you experience any issue to 
open/download/acknowledge (if 
needed) the safety report, please 

contact us via this email



7. Contact details
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Should you have a question related to the SUSAR portal or safety reports, please 
do not hesitate to contact the EORTC Pharmacovigilance Department:

E-mail: pharmacovigilance@eortc.org

For question related to access/delegations, please contact EORTC clinical 
operation manager of the study or the study general email.
For question related to access/delegations, please contact EORTC clinical 
operation manager of the study or the study general email.

mailto:pharmacovigilance@eortc.org


THANK YOU

Find out more : eortc.org
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